You decided on the venue = the brochure was glossy and glam-

orous and the rates were within your budget.

* Your heart drops when you arrive at the venue on the day of
your special event.

* There was not sufficient parking for all your cars.

* The ceiling in the hall was very low and it felt daustrophobic

» The flowers on the tables were garish.

= The special meals organised for your VIP vegetarian was
served after everyone else had eaten.

* Your secretary had booked her favourite 1] who played
Rap and R & B to your upmarket management clients.

* A delegate has a heart attack on site.

r:ﬂjwmhw“ a professional project?

What will the event be remembered for?

* People always remember the “WOW?” factor.
* Your event should be unique.

*» Creatively themed décor and entertainment
* Effective i

branding.
* People always remember the FOOD.
* The menu selection is critical in terms of choosing dishes
for all multicultural groups.
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